ST «YTBepKaaro»
N.O. nupexropa mkonsr 727/ A .. Hlainynnuna

IHos102xeHMe 0 IIKOJIBbHOM CJIy:K0e MeaHalu

1. O01ue noJ10KeHus

1.1. Cnyx6a Mequanuy oCyIiecTBISIET CBOO ESTEILHOCTh Ha ocHOBaHNU DenepanbHOro
3akoHa oT 29.12.2012 Ne 273-®3 «O6 obpa3oBanuu B Poccutickoit deneparumny,
®denepanbHOTO 3aK0HA OT 24.07.1998 Ne 124-D3 «O06 OCHOBHBIX FapaHTHUSX MPaB peOCHKA B
Poccutickoit deneparuny, Oenepanbaoro 3akoHa ot 27.07.2010 Ne 193-d3 «O6
ATbTEPHATUBHOM MPOIEAYPE YPETyIUPOBAHUS CIIOPOB C YUaCTUEM IMOCPEAHUKA (TIPOIIEAYPE
pUMHpEHus)», mpukaza «O GopMUPOBAHUH LIKOJIBHOMN cITy>kK0bI Meauanum» ot 14.08.2020
Ne 53.

2. Henu u 3a1a4m CIIy:KObI MeTHAMHI

2.1. llensamu cay’Obl MEMALIUU SBIISIOTCS:

2.1.1. PacipocTpaHeHue Cpea yYaCTHUKOB 00pa30BaTEIbHOTO MpoIiecca IIMBIIIN30BAaHHBIX
(bopM pazpelieHHs COpoB U KOH(PIUKTOB (BOCCTAHOBUTENIbHBIE TEXHOJIOTHH, IEPErOBOPHI U
Jpyrue cnocoObl).

2.1.2. Ilomomp yuacTHUKaM 00pa30BaTENLHOTO MpoIlecca B pa3pelieHuu CIIOPOB U
KOH(IMKTHBIX CUTYaIMii Ha OCHOBE MTPHHIIUIIOB ¥ TEXHOJIOTUH BOCCTAHOBHTEIBHOTO
MIPUMHUPEHUS.

2.1.3. Opranusanms CBOEBpEMEHHOTO pearupoBaHusi Ha KOH(IMKTHI, TPOCTYIIKH,
MIPOTHBOIPABHOE MOBEJCHUE U IIPABOHAPYIIECHNUS HECOBEPILIEHHOIETHUX Ha OCHOBE
MIPUHITUTIOB ¥ TEXHOJIOTUU BOCCTAHOBUTEIHHON METHAIIHH.

2.2. 3a1auamMu CITy>KOBI MEMAIINH SBIISIOTCS:

2.2.1. TIIpoBeneHue mporpaMm BOCCTAHOBUTENILHOTO pa3perieHusI KOHPIUKTOB («KPYTroB
CO00MIEeCTBaY, «IIIKOJBHBIX BOCCTAHOBHTENBHBIX KOH(DEPEHIIN, «CEMEWHBIX
KOH(EepeHIHIi») A1l YIaCTHUKOB CIIOPOB, KOH(IMKTOB U IPOTUBOIPABHBIX CUTYAIUI.
2.2.2. O0y4eHue yqanumxcs 1 JpyruxX y4aCTHUKOB 00pa3oBaTeIbHOro mpoliecca
LUBUJIN30BAaHHBIM METOIaM yPETyIupOBaHHsI KOH(QIINKTOB U OCO3HAHUS OTBETCTBEHHOCTH.
2.2.3. Opranu3anus MpOCBETUTEILHBIX MEPOIIPUATHI 1 HHPOPMHUPOBAHNE YIaCTHHKOB
00pa3oBaTeNbHOrO MPOIIecca O MUCCHHU, IPUHIIUIIAX M BOCCTAHOBUTENIBHBIX TEXHOJIOTHSX.

3. IIpUHIHENBI 1eSITeILHOCTH CJIYKOBI MeANAIIUH



3.1. [IesaTenbHOCTh CITY>KOBI MEAMAIIMA OCHOBAHA HA CIEAYIONIUX MPUHIIATIAX

3.1.1. [IpuHuun 70OPOBOJBHOCTH, MPEIIOJIATAIONINN KaK I0OPOBOIBHOE yUaCTHE YUaITUXCS
B OpraHM3aIui padOThI CIYKOBI, TaK M 00s13aTEIILHOE COTJIACKUE CTOPOH, BOBJIICUYCHHBIX B
KOH(DJIMKT, Ha y4acTUE B IPUMHUPHTEILHOM TporpaMMme. JlomyckaeTcst HalpaBJIeHHE CTOPOH
KOH(MIIMKTA ¥ UX 3aKOHHBIX MPEJCTABUTEINICH Ha MPEIBAPUTEIBHYIO BCTPEUY C MEAHATOPOM,
IOCJIe KOTOPOM CTOPOHBI MOT'YT Y4aCTBOBATh MJIM HE Y4aCTBOBATh B IIPOrpaMme
BOCCTAaHOBUTEIHHOTO Pa3pelIeHUs] KOH(IIUKTA.

3.1.2. [TpuHuun KOoH(UACHINATEHOCTH, IPEANOIAralOIIUN 0053aTEIBCTBO CITYKOBI
MeMAIMK He Pa3TiialiaTh MOJy4YeHHBIC B IIPOIIECCE MPUMUPECHHS CBEICHUS, 3a
HCKITIOYCHUEM MTPUMHPHUTEIIBHOTO JIOroBOPa (110 COrVIACOBAHMIO ¢ YYACTHUKAMU BCTPEUYH H
MOJIMTUCAHHOTO UMH).

3.1.3. IIpuHIUI HEUTPATBHOCTH, 3aMPEIIAOIINN CITy)XK0e MeAHALIMKA TPHHUMATh CTOPOHY
KaKoro-n1ubo yJyacTHHKa KOH(IMKTA (B TOM YHCIE aIMUHUCTpanun ). HelTpanbHOCTh
MIPEJIIoJIaraeT, YTo ciIy>k0a MeIMaluy He BBIICHSET BOIPOC O BUHOBHOCTH HIIH
HEBUHOBHOCTH TOW WJIM MHOHM CTOPOHBI, a SIBJISICTCS HE3aBUCHMBIM TIOCPETHUKOM,
[TOMOTAIOIIMM CTOPOHAM CaMOCTOSTEIIBHO HAMTH peleHre. Eciau MequaTop mOHUMAET, 4To
HE MOXET COXPaHATh HEUTPAILHOCTH W3-32 IMYHOCTHBIX B3AaMMOOTHOIICHHUN C KEM-JTN00 U3
YYaCTHUKOB, OH JIOJDKCH OTKa3aThCsl OT MEIUAIIMU WK TIEPEIaTh €€ APYroMy MEIUaTopy.

4. llopsanok (popMupOBaHUS CIY:KObI MeIHALMH

4.1. PykoBoauTeneM MIKOJIbHON CIIYKObI MOXKET OBITh COIIMAJIbHBIH M€Jaror Uil UHON
paboTHHK 00pa30BaTEIbHOM OpraHu3aluy, IPOIIEAIINI 00ydeHre TPOBEACHUIO
BOCCTAHOBUTEJIBHOM MeIMaliK, HA KOTOPOT'O BO3JIAraroTcst 00s3aHHOCTH 110 PYKOBOJCTBY
CIIy>KO0M Meaualnuy NprUKa3oM pyKOBOAUTEINs 00pa30BaTeIbHOW OpraHu3aIuy.

4.2. IIpoBoIUTH MpOLIEAYPY MEAUALIUH MOKET TOIBKO COTPYAHHUK CITY>KOBI, TPOIIE NI
oOyueHue IpOBEACHHIO MPOLEypbl METUALIUY.

4.3. CopelicTBOBaThH paboOTe CIYKObI MEAMAIIMU MOTYT 00yUaromecs, 03HaKOMJICHHBIE C
MpOLEAYPOH U MpoLIeAne 00y4eHHe, ¢ COraacks poanuTenel (3aKOHHBIX MPEICTaBUTENEH ).

4.4. Boripochl 4lI€HCTBA B CiIyk0€e Menaluu, TpeOOBaHUH K yJaluMcs, COAEHCTBYIOIUM
pabote ci1y:k0bl, U HHBIE BOIIPOCHI, HE PETJIAMEHTHPOBAHHBIE HACTOSIIIIUM I10JIOKEHUEM,
MOTYT OIPEIENATHCS YCTaBOM CITYXObI, IPUHUMAEMBbIM CITYk0011 Menanuu
CaMOCTOSITENIBHO.

5. [lopsinok padoThI CIYKOBI MeTHAIMU

5.1. Cny>x0a Mearanuy MOKeT Moay4yaTh HHPOPMAIIHIO O CIIy4asiX KOH(IMKTHOTO UK
KPUMHHAJIBHOTO XapaKkTepa OT Me1aroroB, y4almuxcs, aIMUHUCTpauy 00pa3oBaTeIbHON
OpraHM3aliK, WICHOB CIIYy>KObl MEeUAINH, POJUTENIEH (3aKOHHBIX MPEACTABUTENEH ).

5.2. Cnyx0a Menualyy NpuHUMAET pelIeHrne O BO3MOXHOCTH WJIM HEBO3MOXKHOCTH
IIPUMUPUTENBHON IIPOTPaMMBbI B KaKJ1I0M KOHKPETHOM CJIy4ae CaMOCTOSITEIbHO, B TOM YHCIIE
Ha OCHOBaHUH MpEBAapPUTEIbHBIX BCTPEY CO CTOpoHAaMH KOHQuUKTa. [Ipu HEeobxoauMocTH o
MPUHATOM PELICHUU HHPOPMUPYIOTCS JOHKHOCTHBIE JIMLIA IIIKOJIBI.

5.3. [IporpamMMbI BOCCTaHOBHTEIBHOTO Pa3pelIeHUs] KOH(IMKTOB M KPHMHUHAITBHBIX
cUTyalui (BOCCTaHOBUTEIbHBIE TeXHONOTHH, «IlIKonbHAs BocCTaHOBUTEIbHAS



KoH(pepeHIMs», «CeMeiiHas BOCCTaHOBUTENbHAs KOH(EPEHIUS») IPOBOASTCS TOIBKO B
cllyyae coriacus KOH(GIUKTYIOUMX CTOPOH Ha yyacTue. Ecnu gelicTBus ogHo# nnu o6enx
CTOPOH MOTYT OBITh KBUTH(UITUPOBAHBI KaK MPABOHAPYIICHUE UITH MPECTYIUICHHUE, IS
IIPOBE/IEHUS IPOTrPAMMBI TAKXKe HEOOXOAUMO COIJIacue poauTeael (3aKOHHbIX
[IpeICTaBUTENEN) WK UX Yy4acTUE BO BCTpPEUE.

5.4. [IpumupeHre MOKET IPOBOIUTHCS B3POCIBIM MEUATOPOM 110 JIENIaM,
paccMaTpuBaeMbIM B KOMUCCHH 10 JI€1aM HECOBEPIICHHOJIETHHUX U 3aIlUTe UX Mpas (Janee —
KJH u 3I1) wnu cyne. [Ipumupenne (win apyras BOCCTAHOBUTENbHAS IPOrPaMMa) He
oTMmeHseT paccmoTpenus nena B KJIH u 311 unu cyzae, HO ero pe3yabTarhl U JOCTUTHYTAs
JIOTOBOPEHHOCTh MOTYT YUUTBIBAThCSI IPU BBIHECEHUU PELICHMUS 110 JETTY.

5.5. B cinyuae ecnu npumMupuTenabHas mporpaMma IIaHUupyeTcs, KOTaa J1e10 HaXOAUTCs Ha
JTane A03HaHUs, CICICTBUS WIH B CYJE, O €€ IPOBEICHUH CTABUTCS B U3BECTHOCTh
aJIMMHHCTpAIHs 00pa30BaTEIbHON OPraHU3alluy U POIUTENH (3aKOHHBIE TTPEICTABUTEIN ).

5.6. I[TeperoBopsl ¢ poAUTENSIMU (3aKOHHBIMU MPEACTABUTEISIMH) U IOJDKHOCTHBIMH JIUIIAMH
IIPOBOJUT PYKOBOJUTEND CIIY>KObl METUALIIH.

5.7. KoH(nukTyromye CTOpOHBI BIPaBe 0TKA3aThCs OT MPOBEACHHS MEIUAIIIH WU

0001 Ipyroi BOCCTaHOBUTENBHOM MPOrpaMMbl HA OCHOBAaHMH CBOUX MPO(eCcCHOHATBHBIX
CTaHJAPTOB JIMOO B CiIy4ae HEIOCTATOUYHON KBATM(PUKALIUY UM HEBO3MOXXHOCTU 00ECTICUUTD
0e30MmacHOCTb npoiiecca. B 3Tom ciiydae oOpa3zoBaTenibHas OpraHU3aIUs MOXKET
KCII0JIb30BaTh UHBIE TIEAArOrMueCKue TeXHOJIOTUH.

5.8. B ciioHBIX cuTyanusax (Kak IpaBuilo, €CIM €CTh MaTepHalbHbIN yiiepo, cpeau
YYaCTHHUKOB €CTb B3pPOCIIbIE WM POAUTENHN (3aKOHHBIE MPEACTaBUTEIH), 4 TAKXKE B CIIydae
KPUMHHAIBHOM CUTYaIH) PYKOBOJAUTENb CIYKObl MEIMAIIUN IPUHUMAET y4acTHe B
IIPOBOJIMMOM ITPOTpaMMe.

5.9. B ciryuae eciu KOH(MIMKTYIOIIKAE CTOPOHBI HE JOCTUTIH Bo3pacTa 10 mer,
IPUMUPUTENBbHAS [TPOrpaMMa MPOBOAUTCS C COTJIACUsS poAuTeNnel (3aKOHHBIX
HPEeACTaBUTEIICH) M KIIACCHOTO PYKOBOHUTEIS.

5.10. Ciry>x6a MemaIii cCaMOCTOSITENIEHO OTIPEIENIIeT CPOKH M ATAITBI TPOBEICHUS
MIPOTpaMMBbI B K&KIOM OTAEITHHOM ClTydae.

5.11. B ciayuae ecnu B X0/1e NPUMHUPHUTEIHHON MPOrpaMMbl KOH(PIUKTYIOIINE CTOPOHBI
MPUIUIY K COTJIAIICHUIO, JOCTUTHYTBIE PE3YIbTaThl MOT'YT (PUKCUPOBATHCS B THCbMEHHOM
MPUMHUPUTEIHHOM J0TOBOPE MM YCTHOM COTJIAILIEHUU.

5.12. Tlpu HEOOXOIMMOCTH CITy»KOa METHAITIH TTePeIaeT KOO0 TPUMHPUTEIIEHOTO
JIOTOBOpa aIMUHUCTPALIMU 00Pa30BATEIHLHON OpraHU3aIuy.

5.13. Cyx0a MeuaIiy MOMOTaeT ONMPEACITUTE CIIOCO0 BHIMTOTHEHHS 00s3aTeIILCTB, B3ATHIX
Ha ce0s CTOpOHAMHU B IPUMHUPUTEIHHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3a UX
BbITIOSTHEHUE. [Ipy BOSHUKHOBEHHH MTPOOJIEM B BBITIOJTHEHHH 00S3aTEIBCTB CTYX)0a
MeIHAIA MOKET MTPOBOJAUTD JOMOHUTEIbHBIE BCTPEUU CTOPOH U TIOMOYb CTOPOHAM
OCO3HATh IPUYUHBI TPYAHOCTEH ¥ ITyTH UX TPEOJIOJICHUS.



5.14. TIpn HeoOXOAUMOCTH CITy)0a Meauai HHHOPMHUPYET YIACTHUKOB
MPUMHPHUTEIBHON IPOrPaMMBI O BO3MOXKHOCTSIX APYTHUX CHEIUATNCTOB (COIUAIBHOTO
Mearora, CreuaaIucTOB YUPEXKICHUH COMATbHON CPEphI).

5.15. /lesaTenbHOCTH CITy>KOBbI MeTuaIiy (PUKCUPYETCS B XKYpHAJIaxX M OTYETaX, KOTOpbIE
SBJIIIOTCS] BHYTPEHHUMH JTIOKYMEHTaMHU CITYKOBI.

5.16. PykoBoauTens ciaykO0bl MeAHAUU 00ECIIEYNBAET MOHUTOPUHT MTPOBEACHHBIX
IPOrpaMM Ha COOTBETCTBHUE UX JIEATEIBHOCTH PUHIMIIAM BOCCTAHOBUTEIBHOM MeTHAIINY.

5.17. Ciiy>x6a Mmeguanuy peKOMEHAYeT YYaCTHUKaM KOH(JIMKTA Ha BpeMsl IPOBEICHUS
MPOIIETypBl METUAIIMH BO3/AEPKATHCS OT OOPALICHUH B BBIIECTOAIINE HHCTAHIIMH, CPE/ICTBA
MaccoBOM MH(pOpMaLUU WU CyAeOHbIE OpPraHsbl.

5.18. To cornacoBaHMIO ¢ AMUHUCTPAIMEH IIKOJIBI U PYKOBOJIUTEIEM CITY>KOBI METUAIIH
MIPUMHUPEHUE MOXKET MPOBOJUTHCS MO KOHPIMKTAM MEXAY IIe1aroraMu 1 aMUHUCTpaLneH,
KOH(QUIMKTaM pojuTesneil (3aKOHHBIX IIPECTaBUTENIeH ) U UX AeTell, a TaKkKe M0 CeMEHHbIM
KOH(pIMKTaM U criopaM. Eciii criopbl BOZHUKIIN U3 TPaX/1aHCKUX IIPAaBOOTHOIIEHUH, B TOM
YHCIIe B CBA3U C OCYLIECTBICHUEM NPEANPUHUMATENBCKON U MHOM SKOHOMUYECKOM
NESITEIbHOCTH, a TAK)XKE U3 TPYJOBBIX IPABOOTHOIIEHUN 1 CEMENUHBIX TPABOOTHOLIEHUH,
NesITeIbHOCTh MEANaTOpa U ero KBaauukanus peryaupyrorcs OenepaibHbIM 3aKOHOM No
193-®3 «O06 anpTepHATHBHOI MPOIEAYpPE YPETYITHPOBAHUS CIIOPOB C yIaCTHEM MTOCPETHUKA
(mporenype MeAHAIINN)».

5.19. IIpu HEOOXOMUMOCTH CITy>k0a MEMAIIMH TOJIYJaeT y CTOPOH pa3pelieHue Ha
00paboTKy X MMEePCOHATBHBIX TAHHBIX B COOTBETCTBUU ¢ DeaepanbHbIM 3akoHOM Ne 152-D3
«O mepcoHANBHBIX JAHHBIX).

6. Opraﬂnsaunﬂ ACATECJIBbHOCTH C.J'Iy)Kﬁbl MeaAUaAlluH

6.1. JIo;OKHOCTHBIE JTUIIA IIKOJIBI OKA3BIBAIOT CIYK0e MeaIiH COJICHCTBHE B
pacnpocTpaHeHUH UHPOpMALIMK O JeSTENIbHOCTH CIIYKObI Cpe/ii eAaroroB, y4yaluxcs u
poauTenei (3aKOHHBIX IpeAcTaBUTeNEH ).

6.2. Cnyx0a Meuanuy B paMKax cBO€il KOMIETEHIIUH B3aUMOJIEHCTBYET € COLIMATILHBIM
MearoroM M IpyruMHu crienuairucTaMyu o0pa3oBaTesbHOM OpraHu3aluu.

6.3. AnMuHUCTpaIrs 00pa3oBaTeILHON OpraHU3aIlii COACHCTBYET CITy)KOe MeHaliY B
OpraHM3aIy B3aUMOJICHCTBUS C MearoraMu 00pa3oBaTeIbHON OpraHU3aIliy, a TaKKe
COIMAJILHBIMHU CITY’KOaMHU U JIPYTUMHU OPTaHU3AMASIMHA. AMUHHCTPAITUS IO ICPKHBACT
oOparlleHus IeIaroroB M y4aluxcs B CIyKO0y MeAHAINU, a TAKKe COIEHCTBYET OCBOCHUIO
MMU HaBBIKOB BOCCTAHOBUTEIHHOTO Pa3pelieHUs KOH(DIUKTOB U KPUMUHAITBHBIX CUTYAITUH.

6.4. B cmyuae ecniu CTOPOHBI COTTIACHIIMCH HA IPUMUPHUTENBHYIO BCTpedy (yJacTHe B
BOCCTAaHOBUTEILHON Meauaimu b0 «CemeiiHoiny ninn «l1IkoapHOI BOCCTaHOBUTEIHLHOM
KoH(MepeHINN»), TPUMEHEHNE aIMUHUCTPATUBHBIX CAHKIIMIA B OTHOLICHUH JaHHBIX
YYaCTHUKOB KOH(JIMKTA MPHOCTaHaBIMUBaeTcs. Pemenre o HeoOX0AMMOCTH BO30OHOBIIECHUS
aJIMMHHUCTPATUBHBIX JIEHCTBUI MPUHUMAETCS TOCIE MOTYYCHUS HH(OPMALIUU O Pe3yIbTaTax
paboTHI CITY)KOBI METUAIIUHA U JOCTUTHYTHIX JOTOBOPEHHOCTSX CTOPOH.



6.5. B ciiyuae ecnu nmpuMUpHTENIbHAS IPOTpaMMa IPOBOJMIIACH 110 (PAKTY, IO KOTOPOMY
BO30YKJIEHO YrOJIOBHOE €10, aIMUHUCTpAIHs 00pa30BaTeIbHON OpraHnu3alui MOXKET
X0JlaTalicTBOBATh O NMPUOOIIEHUH K MaTepuasam Jiejaa IPUMUPUTEIBLHOIO JOrOBOPa, a TAKXKe
UHBIX JOKYMEHTOB B KaU€CTBE MaTEpUAJIOB, XapaKTEPU3YIOIIUX JIUYHOCTh OOBUHIEMOTO,
MOJITBEPKIAIOUINX T0OPOBOJIFHOE BO3MEIICHNE UMYIIIECTBEHHOTO yliep0a U UHbIE ICHCTBHS,
HaIIPABJICHHBIC HA 3arVIaKMBAaHUE BpEJa, IPUYMHEHHOTO MIOTEPIIEBIIEMY.

6.6. Cnyx0a Meuanuy MOXXeT BHOCUTh Ha PACCMOTPEHHE aIMUHUCTPALIUH NIPEII0KEHUS
110 CHIDKEHUIO KOH(DIMKTHOCTH B 00pa30BaTeIbHON OPTaHU3aIIH.

7. 3aKa109UTENbLHbIE MOJI0KEHHUS
7.1. HaCTosuuee ITOJIOKCHHUE BCTYIIACT B CUJIIY C MOMCHTA YTBCPKACHUSA.

7.2. I3MeHeHHs B HACTOSIIIIEE MTOJIOKEHUE BHOCSTCS TUPEKTOPOM IIKOJIBI 1O
IIPEUIOKEHUIO CITYKObl MEIUAIMH, YIPABIIAIOIIETO COBETA WK OPTaHOB CaMOYIIPABIICHHSL.



